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User Experience & Technical Enhancements 
 

User Type 
(End-User, 

Administrator, 
Technical) 

Area Problem/Error 
Solution implemented/amended behavior 

Reference # 

End-User Electronic Intake- 
Create API 

Requester email addresses containing  
special characters, or multiple domains, are 
no longer rejected.  
 
Previously the User would get “Error! Error 
updating the request & fetching request 
package information” upon opening the 
request 

69001 

End-User Rep Message-
Payment Pending 

When opening a request that is pending 
payment via the Message, from the Event 
Notifications link, the request now opens 
without error.  
 
Previously a “fetch error” displayed and 
would not allow the User to respond. 

67175 

End-User Request Letter 
Validation pop-

up 

The Request Letter “Validation Required” 
pop-up when the Request Letter has more 
than 5 pages is turned off for PAYD/PAYI 
requests 

68893 

Administration Site Preferences The Auth Review checkbox has been 
removed as it is no longer used in the logic. 
Only the Platform Admin, Auth Review 
Config is used. 

68575 

Technical Java Upgrade Java Upgrade Part 1 68835 

 


